WYNDME

User Manual

Al Companion Robot
Your Al Companion for Everyday Life



Welcome to WYNDME O1 PRO.
WYNDME is pronounced "Why-Me."
Meet your Al companion that listens, sees, moves, and interacts with you.

To wake up your robot, simply say:
"Hi, WYNDME."
(Pronounced: "Hi, Why-Me.")
Let’s get started.

Package Contents

d @ E&

WYNDME O1 PRO USB Type-C User Manual Compliance
Certificate
x1 x1 x1 x1

If any item is missing or damaged, please contact customer support.
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01 Getting Started

Camera
Microphone Array

SD Card Slot

Battery Indicator
Power / Reset Button
USB-C Charging Port

Speaker i

Infrared Sensor ==

Support Wheels

*Robot Reset: Press and hold the Power button for 3 seconds to reset the robot.
o Note: Keep the camera, microphones, and sensors unobstructed during use.
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02 Power On

:

o 0 3] (4]

Place the robot Press and hold the Release the button The robot will start
on a flat surface Power button for when the status lights automatically
2 seconds turn on

0 Fully charge the battery before first use.
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03 Download the App

Download the WYNDME App

Download the WYNDME App to activate your robot and access all features.
Option 1

Download the WYNDME App from the
Apple App Store or Google Play.

Option 2

Scan the QR code to download the app.

After installation, sign in and pair your robot.

o App availability and features may vary by country, region, and app version.



04 Wi-Fi Setup

Connect to Wi-Fi

@ Open the WYNDME App and sign in. €© Tap Add Device.
- o e Y
Hello!

Welcome to WYNDME

No device yet

a1 feicome your Al co
mail |
Add device

Send Code

O 1 agree o the Tems of seice and pivacy otcy
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04 Wi-Fi Setup

e Follow the on-screen instructions.

1.Press and hold the Power button until all status lights turn on.

2.When prompted, tap Connect Robot.

3.Connect your phone to the WYNDME O1 PRO Wi-Fi network.

4. Return to the app.

5.Tap Select Wi-Fi and choose your home Wi-Fi network

© Important

If your phone displays "No
Internet Connection" while
connected to the robot,
select Keep Connection.
Otherwise, the setup may
fail.

No Internet Connection \
This Wi-Fi network has no Internet
access. Switch to another Wi-Fi
network?

[ Use Mobile Data

( Keep Connection

~N

(< Select network

1 First-time Setup: Press and hold the Power button
until all indicator lights turn on.

Reset Wi-Fi: With the robot powered on, press the
Power button three times.

2.After hearing the prompt sound, tap the “Connect
Robot” button to go to the Wi-Fi page Select
WYNDME 01 PRO to connect. After connecting,
retun to the app to continue setup.

3Tapthe “Select Wi-Fi" button below to proceed
with network configuration.

Select Wi-Fi

Connect Robot

[ Switch Wi-Fi

.

S
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05 Voice Interaction

Wake Up

When the robot is in sleep mode, say: O N O

"Hi, WYNDME." [ ]
(Pronounced: "Hi, Why-Me.")

The robot will wake up and is ready to W (1)
’ Motion Commands

receive your voice commands.

Examples Examples
o Y o
® Tell me a story. ® Stand up
Stand up. : EZ:E'e

°
® Remind me to drink water.
® \What's today's news?

0 Place the robot on a flat surface. After startup, wait about 5 seconds before giving the first
motion command.



06 App Features

Additional features:
Patrol Mode
Emotion System

Remote Monitoring
Al Vision
Voice Recognition

Voice Cloning

SISO OI®

9o
o
S

Custom Character Prompt

Custom Voice

Features may vary depending on the app version, region, and device status.
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Battery
100%
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Excellent

Status Accompanied
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My Family Mood Diary

Share with family WYNDME's musings

=]

Customize About Robot

Personalize WYNOME Datai and Settings
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07 Remote Monitoring

Live View [ Camera On/Off]
4 B
Open the WYNDME App, then: <

1. Tap Remote Monitoring.

2. Enter the monitoring page.

3. Tap Camera to start live viewing.

m

2|8

Suitable for home, office, and travel use. \_ Y,
Open the WYNDME App
o Tap Remote e Go to the Remote Monitoring screen e Tap Camera On/Off

o Privacy Notice: Use Remote Monitoring responsibly and respect the privacy of others. Do
not capture, record, or share images or videos without permission.
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09

07 Remote Monitoring

Photos [Videos]
Tap Photo to take a picture. & <
Photos are automatically saved to your

mobile device.

Videos

1. Tap Video to start recording.
2. Tap Video again to stop recording. &

3. Videos are automatically saved to your
mobile device. [Photos]

@ The camera is disabled by default and must be turned on manually.
@ Photos and videos are not captured automatically.

@ Use this feature in accordance with applicable laws and regulations, and respect the privacy of others.

@ Keep your recordings secure.



08 Charging

Battery Indicator

D Charge the robot when the battery is low. Indicator  Battery Level Status

80% ~100%  Fully charged.

:

50% ~ 80% Battery level is good.

Battery level is

@ Do not charge the robot in hot or humid
moderate.

environments.

25% ~50%

Low battery. Recharge
recommended.

If the robot will not be used for an extended 10% ~ 25%
@ period, recharge it regularly to maintain battery
health. Critical b ovel
77777777777777777777777777777777777777777777777777777777777777777777777777777 PR <10% ritical battery level.

Charge immediately.

Battery depleted.

ceer 0% Recharge before use.



09 Operating Environment

The robot is not designed to prevent falls.
Always use it on a flat, stable surface.

Do not use the robot:

S

On stairs, slopes, On wet, slippery, or On carpets or soft
or elevated edges. sandy surfaces. surfaces.

1"

With the camera,
microphones, or
sensors covered.



10 Safety Information

To ensure safe and proper use, follow these precautions:

1. Keep the robot in a clean, dry, and well-ventilated environment. Avoid high temperatures, moisture, dust, and oil
fumes.

2. Before cleaning, disconnect the power supply. Wipe the exterior with a soft, dry cloth. Do not use corrosive cleaners
or immerse the robot in water.

3. If the robot will not be used for an extended period, store it properly and recharge it every 1-2 months to maintain
battery health.

4. Charge the robot only with the supplied USB-C cable and an approved USB power adapter.

5. The robot is powered by an 11.1 V lithium battery. Do not disassemble or replace the battery yourself.

6. Place the robot on a hard, level surface during operation. Do not lift or move it while it is operating.

7. Do not block or cover the camera or sensors during use.

8. Do not force or pull any movable parts of the robot, regardless of whether it is powered on or off.

9. Hold the robot only by the designated areas shown in this manual.

10. To protect your privacy, the camera is disabled by default. Enable it manually before using camera-related
features.
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10 Safety Information

11. Do not disassemble, modify, or repair the robot. Contact customer support if service is required.

12. This product supports official firmware updates only. Unauthorized software or firmware may affect performance or
security.

13.If the robot operates abnormally (for example, it cannot power on, fails to respond, or behaves unexpectedly),

contact customer support.

11 Privacy & Permissions

@ Voice Recognition, Remote Monitoring, and Voice Cloning require authorization in the WYNDME App.
@ Always obtain permission before recording or viewing another person's voice, images, or videos.

@ Only clone voices with the permission of the original voice owner.

@ You can manage these permissions in the WYNDME App.

@ The camera is disabled by default for privacy protection.



12 Troubleshooting

Issue

Solution

The robot won't turn on.

No live video in Remote Monitoring.

Unable to connect to Wi-Fi.

Restart the robot and try the setup process again.

The robot does not respond to
the wake word.

Wake the robot again after it has entered sleep mode.

The robot does not respond to
the wake word.

Restart the robot and add the device again.

Movement is abnormal.

Restart the robot from the Power Off menu, then power it on again.

No live video in Remote
Monitoring.

Check your network connection and try again.
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13 Specifications

Product Name

WYNDME O1 PRO

App WYNDME

Connection AP Mode

Wi-Fi 2.4 GHz Wi-Fi 6

Camera 105° Wide-Angle HD Camera

Remote Monitoring

Supported

Microphones

6-Microphone Array

Personalization

Voice Positioning, Voice Recognition, Voice Cloning, Family Memory, Custom
Character Prompt, Custom Voice, Al Vision, Mood Journal, Daily Event Reminders

Conversation

Multi-turn Conversation, Context Awareness, Real-time Wake-up Interruption

Drive System

2 Drive Wheels + 4 Support Wheels

Sensors

ToF Sensor, 6-Axis IMU




13 Specifications

Battery 4500 mAh 11.1 V Lithium Battery
Speaker 3 W Speaker

Display TFT Display

Charging Port USB-C

Charging Input 5V =3A

Battery Life 4-8 Hours

Control Methods

Power Button, App, Voice Commands

Dimensions

168 x 124 x 193 mm

Weight

Approx. 923 g

Package Size

160 x 200 x 250 mm

Operating Temp

0-40°C

Storage Temp

-10-45°C
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14 Regulatory Information

This product complies with applicable regulatory requirements in supported regions.

For complete safety, privacy, regulatory, and compliance information, please refer to the User Manual
or visit:

www.wyndme.com

FCC Compliance Statement

This device complies with Part 15 of the FCC Rules.

Operation is subject to the following two conditions:

1. This device may not cause harmful interference.

2. This device must accept any interference received, including interference that may cause undesired
operation.

Disposal and Recycling

Do not dispose of this product with household waste.
Please recycle this product, battery, and packaging in accordance with local laws and regulations.



15 Warranty & Support

This product is covered by a limited warranty.

For warranty information, user manuals, troubleshooting, and customer support, please visit:

www.wyndme.com

Customer Support:
wyndmebot@gmail.com

Download the WYNDME App:
Available on the Apple App Store and Google Play.
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WYNDME

IEN

Knows You. Understands You. Cares for You.
An Evolving Al Companion.

© 2026 WYNDME
All Rights Reserved.



